MOBILE INTEGRATED HEALTHCARE
Evolution Health’s fully integrated medical practice specializes in providing
the highest quality care in the home and alternative settings, whether it’s
for one patient or a population of thousands. With a focus on the highrisk, medically complex, chronically ill, frail elderly, mobility impaired and
other vulnerable patients, Evolution Health reduces the cost of care to
risk-bearing entities by understanding that population health requires both
planned and unplanned care.

Evolution Health’s comprehensive Mobile Integrated Healthcare team
enables effective, efficient and personalized assessment of patients.
Evolution Health’s state-of-the-art Medical Command Centers provide
immediate access to licensed medical professionals capable of evaluating
the patient’s current condition, then matching and deploying appropriate
resources to meet the patient’s needs.
Learn more about Evolution Health by calling 855.476.4352, or visiting
us at evolution.net.

EVOLUTION HEALTH SERVICES
MEDICAL COMMAND CENTER

UNPLANNED CARE

ADVANCED ILLNESS MANAGEMENT

CLINICAL ASSESSMENTS

TRANSITIONAL CARE

HIGH RISK MANAGEMENT

CASE STUDY:

The Right Place for Care: The Patient’s Living Room
SITUATION
Patient

 86-year-old female with

hypertension and high-cholesterol
causing persistent vertigo, nausea,
vomiting and possible swelling near
the left ear.

Condition

 Discharged from the emergency

department after a severe episode
of vertigo with instructions to
follow up with an ear, nose and
throat (ENT) specialist for possible
deep sinus problems. The patient
continues to experience debilitating
dizziness and vomiting despite
her prescription for anti-nausea
medication.

Call

 As the dizziness and vomiting

continue seemingly irrepressibly,
the patient calls the Evolution
Health (EvH) Medical Command
Center (MCC) for help.

CARE PLAN
Initial Triage

 A phone evaluation with an

EvH Nurse Navigator results in
dispatching a Mobile Integrated
Healthcare Paramedic to see the
patient.

Diagnosis

 The patient’s underlying conditions

exacerbated a sinus infection causing
vomiting and vertigo.

Actionable Treatment
 The physician recommends

coordinating with the patient’s
primary care physician and
scheduling a visit with an ENT
physician. She is told to call the MCC
back with any additional questions.

OUTCOMES
Results

 Patient’s dizziness and vomiting

subsided.
 Eased the patient’s anxiety and

concerns about the dizziness.
 Provided recommendations

for easing the patient’s current
condition and improved safety
and comfort.
 Collaborated with the patient

and close friends in order to get
additional care by the ENT.

Cost & Time Savings
 Avoided the need for additional

Emergency Department utilization
and medical transportation.

